
 
TERMS AND CONDITIONS OF COOPERATION 

WITH MEEST 
 

I.    General provisions 
 

1. These terms and conditions (hereinafter: 
“Terms and Conditions”) define the rules of 
cooperation between MEEST 
INTERNATIONAL Spo łka z ograniczoną 
odpowiedzialnos cią with its registered office 
in Warsaw, Rondo Organizacji Narodo w 
Zjednoczonych 1, entered in the register of 
entrepreneurs kept by the District Court for 
the Capital City of Warsaw in Warsaw, 12th 
Commercial Division of the National Court 
Register under KRS number: 0000583179, 
NIP: 7010515991, REGON: 362850637 
(hereinafter: Meest), and the entity operating 
the Parcel Service Point (hereinafter: 
“Partner”), in the scope of services provided 
by Meest and/or Cooperating Entities. 

2.  The Regulations constitute an integral part of 
the cooperation agreement concluded 
between Meest and the Partner and apply 
throughout its term. 

 
II.    Definitions 
For the purposes of these Terms and 
Conditions, the following definitions shall 
apply: 
1) Partner – an entity conducting business 

activity, performing activities related to 
the handling of Shipments within the 
framework of cooperation with Meest, 
 

2) Service – any activity related to the 
handling of Shipments, including 
acceptance, storage, sorting, delivery, 
return, or acceptance of complaints 
regarding Shipments, 

3) Shipment – one or more parcels, pallets, or 
correspondence sent at the same time by 
one Sender to one Recipient, based on one 
waybill (waybill – a document in electronic 
or paper form, constituting proof of the 
conclusion of the Agreement – in 
particular, an address label or shipping 
letter), 

4) Point – a place (location) where the 
Partner conducts its business, where the 
Services specified in these Terms and 
Conditions and in the Agreement are 
provided. A Point may take the form of a 
service premises, a commercial outlet, a 
kiosk, a warehouse, or any other space 
enabling the performance of activities 
related to the handling of Shipments and 
complementary services, 

 
A MEEST-TEL VALÓ EGYÜTTMŰKÖDÉS 

FELTÉTELEI 
 

I. Általános rendelkezések 
 

1. Jelen szerzo de si felte telek (a tova bbiakban: 
„Szerzo de si felte telek”) hata rozza k meg a MEEST 
INTERNATIONAL Spo łka z ograniczoną 
odpowiedzialnos cią, amelynek sze khelye 
Varso ban tala lhato , a Rondo Organizacji 
Narodo w Zjednoczonych 1. sza m alatt, amelyet a 
Varso i Fo va rosi Keru leti Bí ro sa g, a Nemzeti 
Bí ro sa gi Nyilva ntarta s 12. Kereskedelmi Oszta lya 
a ltal vezetett va llalkozo i nyilva ntarta sba 
jegyeztek be a 0000583179 KRS sza mon, 
ado sza m: 7010515991, ce gjegyze ksza m: 
362850637 (a tova bbiakban: Meest), e s a 
Csomagku ldo  Pontot u zemelteto  (a 
tova bbiakban: „Partner”) ko zo tti egyu ttmu ko de s 
szaba lyait a Meest e s/vagy az Egyu ttmu ko do  
Szervezetek a ltal nyu jtott szolga ltata sok 
ko re ben. 

2. A Szerzo de lsi felte telek a Meest e s a Partner ko zo tt 
le trejo tt egyu ttmu ko de si mega llapoda s szerves 
re sze t ke pezi, e s annak teljes ido tartama alatt 
e rve nyes. 
II. Fogalommeghatározások 
A jelen A ltala nos Szerzo de si Felte telek 
alkalmaza sa ban a ko vetkezo  
fogalommeghata roza sok e rve nyesek: 
1) Partner – u zleti teve kenyse get ve gzo  

szervezet, amely a Meesttel valo  
egyu ttmu ko de s kerete ben a Ku ldeme nyek 
kezele se vel kapcsolatos teve kenyse geket 
ve gez, 

2) Szolga ltata s – a Ku ldeme nyek kezele se vel 
kapcsolatos ba rmely teve kenyse g, belee rtve 
az a tve telt, ta rola st, va logata st, ke zbesí te st, 
visszaku lde st vagy a Ku ldeme nyekkel 
kapcsolatos reklama cio k elfogada sa t, 

3) Ku ldeme ny – egy vagy to bb csomag, raklap 
vagy leveleze s, amelyet egy Felado  
egyideju leg ku ld egy Cí mzettnek, egyetlen 
fuvarleve l (fuvarleve l – elektronikus vagy 
papí r alapu  dokumentum, amely a 
Mega llapoda s megko te se t igazolja – 
ku lo no sen cí mirat vagy fuvarleve l) alapja n, 
 

4) Pont – az a hely (helyszí n), ahol a Partner 
u zleti teve kenyse ge t ve gzi, ahol a jelen 
A ltala nos Szerzo de si Felte telekben e s a 
Mega llapoda sban meghata rozott 
Szolga ltata sokat nyu jtja k. A Pont lehet 
kiszolga lo  helyise g, kereskedelmi egyse g, 
kioszk, rakta r vagy ba rmely ma s olyan 
helyise g, amely leheto ve  teszi a Ku ldeme nyek 
kezele se vel kapcsolatos teve kenyse gek e s 
kiege szí to  szolga ltata sok elve gze se t, 

 
 



5) Customer - a natural person, legal person 
or organizational unit without legal 
personality, commissioning Meest or the 
Partner Entities to perform a shipment 
transport service (courier, transport or 
forwarding service), whereby the 
Customer (the ordering party) may be the 
Sender or the Recipient, 

6) Agreement – a cooperation agreement 
concluded between Meest and the Partner, 

7) Software – an IT platform used to handle 
Shipments and operational 
communication, 

8) Terms and Conditions – terms and 
conditions for the provision of services by 
Meest, available on the Meest website at 
the following link: 
https://hu.meest.com/dokumentumok/ 
and terms and conditions for the provision 
of services by Cooperating Entities – a set 
of rules governing the provision of 
services by Meest and Cooperating 
Entities, available on the websites of Meest 
and Cooperating Entities, 

9) Courier – an entity providing Shipment 
collection and delivery services 

10) Cooperating Entities – legal persons, 
organizational units without legal 
personality, and natural persons 
conducting business activity who have 
concluded an agreement with Meest, the 
subject of which includes activities related 
to the handling of Shipments, including the 
acceptance, storage, sorting, delivery, 
return, or acceptance of complaints 
regarding Shipments. 

 
III. Scope of the Partner's obligations 
1. The Partner undertakes to provide Services in 

accordance with the scope specified in the 
Agreement concluded with Meest. 

2. The scope of Services includes: 
a) Basic handling of Shipments, including: 

1) accepting Shipments from Senders; 
2)  delivering Shipments to Recipients; 
3) transferring Shipments to Couriers; 
4)  confirming events related to the 

collection, transfer, and delivery of 
Shipments in the Software; 

5) storage of Shipments. 
b) Collecting payments for goods contained 

in Shipments (COD service – cash on 
delivery). 

c) Sale of services.  
 
 
 
 

5) Ü gyfe l - terme szetes szeme ly, jogi szeme ly 
vagy jogi szeme lyise ggel nem rendelkezo  
szervezeti egyse g, aki megbí zza a Meestet 
vagy az egyu ttmu ko do  partnereknek 
sza llí tma nyoza si szolga ltata s (futa rszolga lat, 
sza llí ta s vagy sza llí tma nyoza si szolga ltata s) 
elve gze se vel, ahol az Ü gyfe l (a megrendelo ) 
lehet a Felado  vagy a Cí mzett, 

6) Mega llapoda s - a Meest e s a Partner ko zo tt 
le trejo tt egyu ttmu ko de si mega llapoda s, 

7) Szoftver - a Ku ldeme nyek kezele se re e s az 
operatí v kommunika cio ra haszna lt 
informatikai platform, 

8) A ltala nos Szerzo de si Felte telek – a Meest a ltal 
nyu jtott szolga ltata sok felte telei, amelyek a 
Meest honlapja n a 
https://hu.meest.com/dokumentumok/ 
linken e rheto k el, valamint az Egyu ttmu ko do  
Szervezetek a ltal nyu jtott szolga ltata sok 
felte telei – a Meest e s az Egyu ttmu ko do  
Szervezetek a ltal nyu jtott szolga ltata sokra 
vonatkozo  szaba lyok o sszesse ge, amelyek a 
Meest e s az Egyu ttmu ko do  Szervezetek 
weboldalain e rheto k el.Futa r - ku ldeme nyek 
felve tele t e s ke zbesí te se t ve gzo  szeme ly vagy 
szervezet. 

9) Egyu ttmu ko do  Szervezetek - jogi szeme lyek, 
jogi szeme lyise ggel nem rendelkezo  
szervezeti egyse gek e s u zleti teve kenyse get 
ve gzo  terme szetes szeme lyek, akik a Meesttel 
mega llapoda st ko to ttek, amelynek ta rgya a 
Ku ldeme nyek kezele se vel kapcsolatos 
teve kenyse gek, belee rtve a Ku ldeme nyek 
a tve tele t, ta rola sa t, va logata sa t, ke zbesí te se t, 
visszaku lde se t vagy a Ku ldeme nyekkel 
kapcsolatos panaszok elfogada sa t. 

 
III. A Partner kötelezettségeinek köre 
1. A Partner va llalja, hogy a Meesttel ko to tt 

Szerzo de sben meghata rozott ko rben nyu jtja a 
Szolga ltata sokat. 

2. A Szolga ltata sok ko re a ko vetkezo ket foglalja 
maga ban: 
a) Ku ldeme nyek alapveto  kezele se, 

belee rtve:: 
1) Ku ldeme nyek a tve tele a Felado kto l;; 
2)  Ku ldeme nyek ke zbesí te se a 

Cí mzetteknek; 
3) Ku ldeme nyek a tada ss a Futa roknak; 
4)  A Ku ldeme nyek felve tele vel, 

a tada sa val e s ke zbesí te se vel 
kapcsolatos eseme nyek 
visszaigazola sa a Szoftverben; 

5) Ku ldeme nyek ta rola sa. 
b) A Ku ldeme nyekben tala lhato  a ruk 

kifizete se nek beszede se (uta nve tes 
szolga ltata s – uta nve tes fizete s). 

c) Szolga ltata sok e rte kesí te se.  

https://hu.meest.com/dokumentumok/
https://hu.meest.com/dokumentumok/


3. The scope of services provided by individual 
Partners may vary depending on the location, 
available resources, and the provisions of the 
Agreement. The detailed scope of services 
provided at the Point is specified in Appendix 
1 to the Agreement. 

4. In connection with the provision of Services, 
the Partner is obliged to ensure appropriate 
organizational and technical conditions 
enabling the proper performance of Services, 
in particular to: 
a) ensure appropriate conditions for the 

storage of Shipments, including their 
protection against unauthorized access, 
damage, or loss; 

b) immediately informing Meest of any 
irregularities in the functioning of the 
Point that may affect the quality or safety 
of the Services provided; 

c) ensuring appropriate signage of the Point 
and the availability of up-to-date 
information materials for Customers, in 
accordance with Meest's guidelines; 

d) comply with applicable regulations 
regarding the protection of personal data 
and maintain the confidentiality of all 
information obtained in connection with 
the provision of Services; 

e) comply with the operating procedures, 
instructions, and guidelines provided by 
Meest regarding the organization of the 
Point's work, the handling of Shipments, 
and contact with the Customer. 
 

5. Shipments will be sent and delivered as part of 
the services provided by Meest and/or 
Cooperating Entities. 
 

6. Prior to the performance of the Agreement, if 
Meest deems it necessary, the Partner shall 
complete training concerning, in particular, 
the specifics and manner of performing the 
Services, the rules for the processing of 
personal data, the operation of the Software 
provided by Meest, as well as other issues 
which, in Meest's opinion, should be covered 
by the training. The training may take place at 
the Point or using means of remote 
communication. 

7. The Partner undertakes to provide the 
Services in accordance with these Terms and 
Conditions of Cooperation with Meest, the 
Agreement, applicable law, and the standards 
set out in the guidelines, instructions, 
operating procedures, and training materials 
provided by Meest, as well as in the Terms and 
Conditions made available to the Partner by 
Meest in any form. 

 

3. Az egyes Partnerek a ltal nyu jtott szolga ltata sok 
ko re a helyszí nto l, a rendelkeze sre a llo  
ero forra sokto l e s a Szerzo de s rendelkeze seito l 
fu ggo en va ltozhat. A Ponton nyu jtott 
szolga ltata sok re szletes ko re t a Szerzo de s 1. 
fu ggele ke tartalmazza.  

4. A Szolga ltata sok nyu jta sa val o sszefu gge sben a 
Partner ko teles biztosí tani a Szolga ltata sok 
megfelelo  teljesí te se t leheto ve  tevo  megfelelo  
szerveze si e s technikai felte teleket, ku lo no sen a 
ko vetkezo k tekintete ben: 
a) a Ku ldeme nyek ta rola sa nak megfelelo  

felte teleinek biztosí ta sa, belee rtve azok 
jogosulatlan hozza fe re s, se ru le s vagy 
elveszte s elleni ve delme t; 

b) a Meest halade ktalan ta je koztata sa a Pont 
mu ko de se ben beko vetkezo  ba rmilyen 
rendellenesse gro l, amely befolya solhatja a 
nyu jtott Szolga ltata sok mino se ge t vagy 
biztonsa ga t; 

c) a Pont megfelelo  jelze se nek e s a naprake sz 
ta je koztato  anyagok Ü gyfelek sza ma ra valo  
ele rheto se ge nek biztosí ta sa a Meest 
ira nyelveivel o sszhangban; 

d) a szeme lyes adatok ve delme re vonatkozo  
vonatkozo  elo í ra sok betarta sa e s a 
Szolga ltata sok nyu jta sa val kapcsolatban 
megszerzett o sszes informa cio  
bizalmassa ga nak mego rze se; 

e) a Meest a ltal a Pont munka ja nak 
megszerveze se re, a Ku ldeme nyek kezele se re 
e s az Ü gyfe llel valo  kapcsolattarta sra 
vonatkozo an megadott mu ko de si elja ra sok, 
utasí ta sok e s ira nyelvek betarta sa. 

5. A Ku ldeme nyek felada sa e s ke zbesí te se a 
Meest e s/vagy Egyu ttmu ko do  Szervezetek 
a ltal nyu jtott szolga ltata sok re szeke nt 
to rte nik. 

6. A Szerzo de s teljesí te se elo tt, amennyiben a 
Meest szu kse gesnek í te li, a Partner ke pze sen 
vesz re szt, amely ku lo no sen a Szolga ltata sok 
teljesí te se nek saja tossa gaira e s mo dja ra, a 
szeme lyes adatok feldolgoza sa nak 
szaba lyaira, a Meest a ltal biztosí tott Szoftver 
mu ko de se re, valamint egye b, a Meest 
ve leme nye szerint a ke pze snek kite ro  
ke rde sekre vonatkozik. A ke pze sre a Ponton 
vagy ta vko zle si eszko zo k ige nybeve tele vel 
keru lhet sor. 

7. A Partner va llalja, hogy a Szolga ltata sokat a 
Meesttel valo  egyu ttmu ko de s jelen A ltala nos 
Szerzo de si Felte teleinek, a Szerzo de snek, az 
alkalmazando  jogszaba lyoknak, valamint a 
Meest a ltal biztosí tott ira nyelvekben, 
utasí ta sokban, mu ko de si elja ra sokban e s 
ke pze si anyagokban meghata rozott 
szabva nyoknak, tova bba  a Meest a ltal a 
Partner rendelkeze se re bocsa tott A ltala nos 
Szerzo de si Felte teleknek megfelelo en nyu jtja. 



IV.    Place of service provision 
 

1. The Partner undertakes to provide the 
Services exclusively at the Point location that 
has been previously approved by Meest. 

2. The Point must meet the following technical 
conditions: 
a) The Point must be located in commercial 

premises that allow free access for 
Customers, including persons with 
reduced mobility, during the hours 
declared as opening hours. 

b) The location of the Point may not be 
temporary, makeshift, or inconsistent with 
building, sanitary, or fire safety 
regulations.  

c) The minimum usable area designated for 
handling Shipments may not be less than 
approximately 10 m². 

d) The premises must be equipped with: 
1) access to a permanent source of 

electricity,  
2) Internet access with sufficient 

bandwidth to run the Software,  
3)  a device capable of running the 

Software (e.g., a computer, tablet or 
smartphone), 

4) a printer, 
5) racks, shelves, or other solutions 

enabling the safe storage of 
Shipments. 
 
 

e) The room in which the Shipments are 
stored must be dry, ventilated, and 
protected against moisture and extreme 
temperatures. 

f) The Point must be secured against 
unauthorized access. The space of the 
premises constituting the Point and the 
manner of customer service at the Point 
should be organized in such a way as to 
enable compliance with national and 
international regulations concerning 
postal services, in particular with regard 
to the protection of postal secrecy and 
confidentiality of correspondence, as well 
as the protection of personal data 
contained in Shipments or in systems for 
the provision of Services in accordance 
with the provisions on the protection of 
personal data and privacy – where 
applicable – with European Ünion 
regulations (e.g. GDPR) and other local 
regulations. Shipments should be stored in 
a place that prevents unauthorized 
persons from accessing them and reading 
and recording the data contained on the 
Shipments.  

IV. Szolgáltatásnyújtás helye 
 
1. A Partner va llalja, hogy a Szolga ltata sokat 

kiza ro lag a Meest a ltal kora bban jo va hagyott 
Pont helyszí nen nyu jtja.  

2. A Pontnak a ko vetkezo  mu szaki felte teleknek 
kell megfelelnie:: 
a) A Pontnak olyan kereskedelmi helyise gben 

kell lennie, amely a nyitvatarta si ido ben 
szabad hozza fe re st biztosí t az Ü gyfelek, 
belee rtve a mozga skorla tozott szeme lyeket 
is, sza ma ra. 

b) A Pont helye nem lehet ideiglenes, 
ro gto nzo tt, e s nem lehet ellente tes az 
e pí te si, ege szse gu gyi vagy tu zve delmi 
elo í ra sokkal. 

c) A Ku ldeme nyek kezele se re kijelo lt 
minima lis hasznos teru let nem lehet 
kevesebb, mint ko ru lbelu l 10 m². 

 
d) A helyise gnek rendelkeznie kell: 

1) a llando  a ramforra shoz valo  
hozza fe re ssel, 

2) a Szoftver futtata sa hoz megfelelo  
sa vsze lesse gu  internet-hozza fe re ssel, 

3) a Szoftver futtata sa ra alkalmas 
eszko zzel (pl. sza mí to ge p vagy ta blage p, 
okostelefon), 

4) nyomtato val, 
5) a llva nyokkal, polcokkal vagy egye b 

megolda sokkal, amelyek leheto ve  teszik 
a Ku ldeme nyek biztonsa gos ta rola sa t. 

e) A Ku ldeme nyek ta rola sa ra szolga lo  
helyise gnek sza raznak, szello zo nek, 
valamint nedvesse gto l e s sze lso se ges 
ho me rse kletekto l ve dettnek kell lennie. 

f) A Pontot biztosí tani kell jogosulatlan 
hozza fe re s ellen. A Pontot alkoto  
helyise gek tere t e s a Ponton to rte no  
u gyfe lszolga lat mo dja t u gy kell 
megszervezni, hogy az leheto ve  tegye a 
postai szolga ltata sokra vonatkozo  nemzeti 
e s nemzetko zi elo í ra sok betarta sa t, 
ku lo no s tekintettel a postai titok e s a 
leveleze s bizalmas jellege nek ve delme re, 
valamint a Ku ldeme nyekben vagy a 
Szolga ltata sok nyu jta sa ra szolga lo  
rendszerekben tala lhato  szeme lyes adatok 
ve delme re a szeme lyes adatok e s a 
maga ne let ve delme re vonatkozo  
rendelkeze sekkel o sszhangban – ahol 
alkalmazhato  – az Euro pai Ünio  
rendeleteivel (pl. GDPR) e s egye b helyi 
elo í ra sokkal. A Ku ldeme nyeket olyan 
helyen kell ta rolni, amely megakada lyozza, 
hogy jogosulatlan szeme lyek 
hozza fe rjenek, e s elolvassa k e s ro gzí tse k a 
Ku ldeme nyeken tala lhato  adatokat. 



g) Shipments must be stored in such a way as 
to prevent accidental damage, confusion, 
or release to an unauthorized person. 
 
 

h) The Point must have a place where 
Customer service can be provided in a 
manner that ensures a minimum of 
privacy and comfort of communication. 
 

3.  No activity may be conducted at the Point 
that: 
a) may lead to a breach of postal secrecy or 

unauthorized disclosure of personal data; 
b) may hinder or prevent the proper 

performance of the Services; 
c) is generally considered unethical, socially 

controversial, or likely to negatively affect 
Meest's image, in particular activities of an 
erotic nature, gambling, related to 
psychoactive substances, or other services 
that raise social opposition;  

d) involves the emission of intense odors, 
chemicals, or other factors that may affect 
the condition, smell, or safety of 
Shipments, unless Meest gives its prior 
consent. 
 
 
 

4. The Partner is obliged to immediately inform 
Meest of any change in the business activity 
conducted at the Point of Business. 

5. The Partner is obliged to implement internal 
procedures concerning: 
a)    control of access to Shipments; 
b)    identification of Recipients; 
c)    security of Customers' personal data 

 
6. The Point is obliged to display in a visible 

place: 
a) the Point's opening hours,  
b) information materials provided by Meest 

(e.g., instructions, price lists, Regulations), 
c) signage provided by Meest, the type, size, 

and location of which shall be agreed upon 
by the Parties, whereby, regardless of 
individual arrangements, the Partner shall 
be obliged to ensure a minimum standard 
of Point signage, including at least one 
information sticker provided by Meest, 
placed in a visible location outside the 
Point (e.g. on the door or window), 

7. The Partner is responsible for the correct 
installation and placement of information 
materials and signage, as well as for 
maintaining them in proper condition 
throughout the term of the Agreement. 

g) A Ku ldeme nyeket u gy kell ta rolni, hogy 
megakada lyozza k a ve letlen se ru le st, 
o sszekeverede st vagy illete ktelen 
szeme lynek valo  kiada st. 

h) A Ponton olyan hellyel kell rendelkezni, 
ahol az Ü gyfe lszolga latot olyan mo don 
lehet biztosí tani, amely biztosí tja a 
minima lis maga ne let ve delme t e s a 
kommunika cio  ke nyelme t.  

3. A Ponton nem szabad olyan teve kenyse get 
folytatni, amely: 
a) a postai titok megse rte se hez vagy a 

szeme lyes adatok jogosulatlan 
nyilva nossa gra hozatala hoz vezethet; 

b) akada lyozhatja vagy megakada lyozhatja a 
Szolga ltata sok megfelelo  teljesí te se t; 

c) a ltala nossa gban etika tlannak, 
ta rsadalmilag ellentmonda sosnak vagy a 
Meest ima zsa t negatí van befolya solo nak 
tekintheto , ku lo no sen az erotikus jellegu  
teve kenyse gek, a szerencseja te k, a 
pszichoaktí v anyagokkal kapcsolatos vagy 
egye b, ta rsadalmi ellena lla st kiva lto  
szolga ltata sok; 

d) intenzí v szagok, vegyi anyagok vagy egye b 
olyan te nyezo k kibocsa ta sa val ja r, amelyek 
befolya solhatja k a Ku ldeme nyek a llapota t, 
szaga t vagy biztonsa ga t, kive ve, ha a Meest 
elo zetes hozza ja rula sa t adja. 

4. A Partner ko teles halade ktalanul ta je koztatni a 
Meestet az Ü zlethelyen folytatott u zleti 
teve kenyse g ba rmilyen va ltoza sa ro l. 

5. A Partner ko teles belso  elja ra sokat bevezetni a 
ko vetkezo kre vonatkozo an: 
a) a Ku ldeme nyekhez valo  hozza fe re s 
elleno rze se; 
b) a Cí mzettek azonosí ta sa; 
c) az Ü gyfelek szeme lyes adatainak biztonsa ga 

6. A Pont ko teles jo l la thato  helyen kihelyezni: 
a) a Pont nyitvatarta si ideje t, 
b) a Meest a ltal biztosí tott ta je koztato  

anyagokat (pl. haszna lati utasí ta sok, 
a rlista k, szaba lyzatok), 

c) a Meest a ltal biztosí tott jelze seket, amelyek 
tí pusa t, me rete t e s elhelyeze se t a Felek 
egyeztetik, ahol az egyedi 
mega llapoda sokto l fu ggetlenu l a Partner 
ko teles biztosí tani a Pont jelze seinek 
minima lis szí nvonala t, belee rtve legala bb 
egy, a Meest a ltal biztosí tott ta je koztato  
matrica t, amelyet jo l la thato  helyen, a 
Ponton kí vu l (pl. az ajto n vagy a kirakaton) 
helyeznek el, 

7. A Partner felelo s az informa cio s anyagok e s 
jelze sek helyes telepí te se e rt e s elhelyeze se e rt, 
valamint azok megfelelo  a llapota nak 
mego rze se e rt a Szerzo de s ido tartama alatt. 
 
 



8. The Partner is obliged to update signage and 
information materials immediately after 
receiving new versions from Meest. 
 

9. The Partner is obliged to adhere to the agreed 
opening hours and days of the Point.  

10. In the event of an urgent need to close the 
Point for reasons beyond the Partner's control, 
the Partner shall notify Meest of this fact no 
later than within 3 hours of the occurrence of 
the event justifying the closure of the Point, 
and in the event of a planned closure of the 
Point for a period exceeding 3 working days, 
no later than 7 working days before its closure. 
 
 
 
  

11. The Partner undertakes to immediately, no 
later than on the day preceding the planned 
closure of the Point, release to Meest the 
Shipments stored at the Point, which shall be 
confirmed in the Shipment release report. In 
the event of an urgent need to close the Point 
for a period longer than 2 days, the Partner 
undertakes to immediately release all 
Shipments stored at the Point at Meest's 
request. 

12. The Partner undertakes to promptly inform 
Meest of any planned change in the location of 
the Point. Following a change of location, 
Meest shall have the right to re-verify the 
conditions of the premises. 

13. Meest reserves the right to inspect the Point 
for compliance with these Terms and 
Conditions, the Agreement, generally 
applicable laws, and the instructions and 
guidelines provided to the Partner by Meest. 
The Partner is obliged to allow such 
inspections to be carried out during the 
Point's operating hours.  

14. If Meest finds that the location of the Point 
does not meet the requirements set out in 
these Terms and Conditions, the Partner is 
obliged to remedy the deficiencies within the 
time limit specified by Meest, not exceeding 7 
working days from the date of receipt of the 
relevant request. 
 

15. Failure by the Partner to comply with the 
premises conditions referred to in this chapter 
may constitute grounds for termination of the 
Agreement by Meest with immediate effect. 

 
 

V.  Parcel Handling 
1. The Partner is obliged to perform activities 

related to the handling of Parcels sent and 
received by Customers in accordance with the 

8. A Partner ko teles a jelze seket e s ta je koztato  
anyagokat a Meestto l kapott u j verzio k 
ke zhezve tele t ko veto en halade ktalanul 
frissí teni. 

9. A Partner ko teles betartani a Pont 
mega llapodott nyitvatarta si ideje t e s napjait. 

10. Amennyiben a Pont Partneren kí vu l a llo  
okokbo l su rgo sen le kell za rni, a Partner ko teles 
erro l a te nyro l legke so bb a Pont leza ra sa t 
indokolo  eseme ny beko vetkeze se to l sza mí tott 3 
o ra n belu l, a Pont 3 munkanapna l hosszabb 
ideig tarto  tervezett leza ra sa esete n pedig 
legke so bb a leza ra s elo tt 7 munkanappal 
e rtesí teni a Meestet. A Partner va llalja, hogy a 
Pont tervezett helyszí nva ltoza sa ro l 
halade ktalanul ta je koztatja a Meestet. A change 
of location requires the prior consent of Meest 
and re-verification of the premises by Meest. 

11. A Partner va llalja, hogy a Pont tervezett 
beza ra sa t megelo zo  napon halade ktalanul, de 
legke so bb a Ponton ta rolt Sza llí tma nyokat a tadja 
a Meestnek, amit a Sza llí tma nykiada si 
jelente sben megero sí t. Amennyiben a Pont 2 
napna l hosszabb ideig tarto , su rgo s beza ra sa 
szu kse gesse  va lik, a Partner va llalja, hogy a Meest 
ke re se re azonnal kiadja a Ponton ta rolt o sszes 
Sza llí tma nyt. 

12. A Partner ko telezettse get va llal arra, hogy 
halade ktalanul ta je koztatja a Meestet a Pont 
helye nek ba rmely tervezett megva ltoztata sa ro l. 
A helyszí n megva ltoztata sa t ko veto en a Meest 
jogosult a helyise gek felte teleinek u jbo li 
felu lvizsga lata ra. 

13. A Meest fenntartja a jogot, hogy a Pontot 
elleno rizze a jelen A ltala nos Szerzo de si 
Felte telek, a Mega llapoda s, az a ltala nosan 
alkalmazando  jogszaba lyok, valamint a Meest 
a ltal a Partnernek adott utasí ta sok e s 
ira nymutata sok betarta sa szempontja bo l. A 
Partner ko teles leheto ve  tenni az ilyen 
elleno rze sek elve gze se t a Pont u zemideje alatt. 

14. Amennyiben a Meest mega llapí tja, hogy a 
Pont elhelyezkede se nem felel meg a jelen 
A ltala nos Szerzo de si Felte telekben foglalt 
ko vetelme nyeknek, a Partner ko teles a 
hia nyossa gokat a Meest a ltal meghata rozott 
hata rido n belu l, de legfeljebb a vonatkozo  
ke relem ke zhezve tele to l sza mí tott 7 
munkanapon belu l orvosolni. 

15. A Partner a ltal a jelen fejezetben emlí tett 
helyise gekre vonatkozo  felte telek be nem tarta sa 
alapot adhat a Szerzo de s Meest a ltali azonnali 
hata llyal to rte no  felmonda sa ra. 

 
 

V.  Csomagkezelés 
1. A Partner ko teles az Ü gyfelek a ltal ku ldo tt e s 

fogadott Csomagok kezele se vel kapcsolatos 
teve kenyse geket a jelen A ltala nos Szerzo de si 



rules set out in these Terms and Conditions, 
the Regulations, and the Operating Procedure, 
which form an integral part of the Agreement.  
 
 

2. The Partner shall only accept Shipments that 
meet the technical, dimensional, and formal 
requirements specified by Meest. 
 

3. The Partner is obliged to verify each Shipment 
before accepting it from the Sender. 
 

4. In case of doubt as to the dimensions, type, or 
condition of a Shipment, the Partner may 
refuse to accept it. The Partner shall be fully 
liable to Meest and third parties in the event 
that the Partner accepts a Shipment that does 
not comply with Meest's standards 
(dimensions, type, content, condition of the 
Shipment) or an unpaid Shipment. If the 
Partner accepts an unpaid Shipment, Meest 
shall charge the Partner with the obligation to 
pay for the Shipment in accordance with the 
current Meest or Co-operating Entities price 
list. 

5. In the event of non-compliance, the Partner is 
obliged to inform the Customer of the need to 
correct the data or re-prepare the Shipment. 
 

6. Shipments accepted by the Partner must be 
stored in a manner that ensures their safety, in 
particular: 
a) in a place inaccessible to third parties,  
b) in conditions that protect them from 

moisture, high temperature, and 
mechanical damage,  

c) in a manner that allows for their 
identification and quick delivery. 
 
 
 

7. The Partner is obliged to hand over Shipments 
to the Courier in accordance with the agreed 
collection schedule, and the Shipments must 
be prepared for collection in accordance with 
Meest's instructions. 

8. If the Courier fails to collect the Shipment, the 
Partner is obliged to immediately inform 
Meest of this fact. 

9. Shipments not collected by Recipients within 
the time limit specified by Meest shall be 
treated as returns and must be handled in 
accordance with the return procedure set out 
in the Operating Procedure. 

10. In the case of shipments not collected by the 
Sender (returns) within the specified time, the 
Partner is obliged to hand them over to the 
Courier in accordance with the rules set out in 
the Operating Procedure. 

Felte telekben, a Szaba lyzatban e s az 
Ü zemeltete si Elja ra sban meghata rozott 
szaba lyok szerint ve gezni, amelyek a 
Mega llapoda s elva laszthatatlan re sze t 
ke pezik. 

2. A Partner csak olyan Ku ldeme nyeket fogad 
el, amelyek megfelelnek a Meest a ltal 
meghata rozott mu szaki, me retbeli e s formai 
ko vetelme nyeknek. 

3. A Partner ko teles minden egyes Ku ldeme nyt 
elleno rizni, mielo tt azt a Felado to l a tvenne . 

4. A Ku ldeme ny me reteivel, tí pusa val vagy 
a llapota val kapcsolatos ke tse g esete n a 
Partner megtagadhatja annak a tve tele t. A 
Partner teljes ko ru  felelo sse ggel tartozik a 
Meesttel e s harmadik szeme lyekkel szemben 
abban az esetben, ha olyan Ku ldeme nyt 
fogad el, amely nem felel meg a Meest 
szabva nyainak (me retek, tí pus, tartalom, a 
Ku ldeme ny a llapota), vagy ha a Ku ldeme ny 
kifizetetlen. Ha a Partner kifizetetlen 
Ku ldeme nyt fogad el, a Meest a Partnert 
terheli a Ku ldeme ny dí ja nak megfizete se re a 
mindenkori Meest vagy az Egyu ttmu ko do  
Szervezetek a rlista ja szerint. 

5. Meg nem felele s esete n a Partner ko teles 
ta je koztatni az Ü gyfelet az adatok 
javí ta sa nak vagy a Ku ldeme ny u jbo li 
elo ke szí te se nek szu kse gesse ge ro l. 

6. A Partner a ltal a tvett Ku ldeme nyeket olyan 
mo don kell ta rolni, amely biztosí tja azok 
biztonsa ga t, ku lo no sen az ala bbi felte telek 
mellett: 
a) harmadik szeme lyek sza ma ra 

hozza fe rhetetlen helyen, 
b) olyan ko ru lme nyek ko zo tt, amelyek ve dik 

o ket a nedvesse gto l, a magas 
ho me rse kletto l e s a mechanikai 
se ru le sekto l, 

c) olyan mo don, amely leheto ve  teszi 
azonosí ta sukat e s gyors ke zbesí te su ket. 

7. A Partner ko teles a Ku ldeme nyeket a 
Futa rnak a mega llapodott a tve teli 
u temtervnek megfelelo en a tadni, e s a 
Ku ldeme nyeket a Meest utasí ta sainak 
megfelelo en kell elo ke szí teni az a tve telre. 

8. Ha a Futa r nem veszi a t a Ku ldeme nyt, a 
Partner ko teles erro l a te nyro l 
halade ktalanul ta je koztatni a Meestet. 

9. A Cí mzettek a ltal a Meest a ltal meghata rozott 
hata rido n belu l a t nem vett Ku ldeme nyeket 
vissza ruke nt kell kezelni, e s az Ü zemeltete si 
Elja ra sban meghata rozott visszaku lde si 
elja ra s szerint kell kezelni. 

10. A Felado  a ltal a megadott ido n belu l a t nem 
vett (visszaku ldo tt) ku ldeme nyek esete n a 
Partner ko teles azokat a Futa rnak a tadni az 
Ü zemeltete si Elja ra sban meghata rozott 
szaba lyoknak megfelelo en. 



11. Shipments are handed over to Recipients after 
prior verification by the Partner of the identity 
document or collection code. 

12. The Partner is obligated to continuously 
record all events related to the handling of 
Shipments in the Software, in accordance with 
the procedures and guidelines provided by 
Meest. The following activities are subject to 
recording: 
a) acceptance of the Shipment from the 

Sender; 
b) handing the Shipment over to the Courier; 
c) acceptance of the Shipment from the 

Courier; 
d) release of the Shipment to the Recipient; 
e) storage of the Shipment; 
f) registration of payment for the Service, 

along with information on the payment 
method; 

g) printing of the label; 
h) refusal to accept or release the Shipment; 
i) any other events affecting the status of the 

Shipment or its further processing. 
13. The Partner shall be liable for the 

completeness, correctness and timeliness of 
the data entered. Failure to register events 
may be deemed a breach of the terms of co-
operation. 

14. The Partner shall be obliged to carry out an 
inventory of the stock levels of Shipments by 
scanning each parcel, pallet and/or 
correspondence upon each request of Meest 
and entering the inventory data into the 
Software. 

15. The sale by the Partner of services on behalf of 
Meest or the Co-operating Entities may be 
carried out exclusively via the Software. 

16. The Partner shall be obliged to professionally 
settle transactions with Customers, in 
accordance with generally applicable law and 
in accordance with the price lists in force at 
the relevant time. 

 
        VI.    Complaints 

1. The Partner is obliged to accept complaints 
from Customers regarding Services provided 
as part of cooperation with Meest, if this 
results from the scope of services provided 
at the Point. 

2. Complaints may be submitted in any form 
that ensures the content of the complaint is 
recorded, in particular in writing, in 
document form (e.g. e-mail, electronic form) 
or orally for the record, provided that the 
complaint allows its content to be read. 
 

3. Complaints accepted by the Partner shall be 
forwarded by them to Meest without delay, 
i.e. no later than on the second working day 

11. A ku ldeme nyeket a Cí mzetteknek a Partner 
a ltali szeme lyazonosí to  okma ny vagy a tve teli 
ko d elo zetes elleno rze se uta n adja k a t. 

12. A Partner ko teles folyamatosan ro gzí teni a 
Szoftverben a Ku ldeme nyek kezele se vel 
kapcsolatos o sszes eseme nyt, a Meest a ltal 
megadott elja ra soknak e s ira nyelveknek 
megfelelo en. A ko vetkezo  teve kenyse gek 
keru lnek ro gzí te sre: 
a) a Ku ldeme ny a tve tele a Felado to l; 
b) a Ku ldeme ny a tada sa a Futa rnak; 
c) a Ku ldeme ny a tve tele a Futa rto l; 
d) a Ku ldeme ny kiada sa a Cí mzettnek; 
e) a Ku ldeme ny ta rola sa; 
f) a Szolga ltata se rt ja ro  fizete s 

regisztra cio ja, a fizete si mo dra vonatkozo  
informa cio kkal egyu tt; 

g) a cí mke nyomtata sa; 
h) a Ku ldeme ny a tve tele nek vagy 

kiada sa nak megtagada sa; 
i) ba rmely egye b eseme ny, amely 

befolya solja a Sza llí tma ny a llapota t vagy 
annak tova bbi feldolgoza sa t. 

13. A Partner ko teles a Ku ldeme nyek 
rakta rke szlete nek lelta roza sa t elve gezni oly 
mo don, hogy a Meest minden egyes ke re se re 
minden csomagot, raklapot e s/vagy 
leveleze st beszkennel, e s a lelta r adatait 
ro gzí ti a Szoftverben. 

14. A Partner a ltal a Meest vagy az 
Egyu ttmu ko do  Szervezetek neve ben nyu jtott 
szolga ltata sok e rte kesí te se kiza ro lag a 
Szoftveren keresztu l to rte nhet. 

15. A Partner a Szoftveren keresztu l kiza ro lag a 
Meest neve ben e rte kesí thet szolga ltata sokat. 

16. A Partner ko teles szakszeru en lebonyolí tani 
az Ü gyfelekkel folytatott tranzakcio kat, az 
a ltala nosan alkalmazando  jogszaba lyoknak 
e s a jelenleg e rve nyes a rlista knak 
megfelelo en. 
 

         VI.    Panaszok 
1. A Partner ko teles elfogadni az Ü gyfelek 

panaszait a Meesttel valo  egyu ttmu ko de s 
re szeke nt nyu jtott Szolga ltata sokkal 
kapcsolatban, amennyiben a panasz a 
Ponton nyu jtott szolga ltata sokkal 
kapcsolatos  ko be tartozik. 

2. A panasz ba rmely olyan forma ban 
benyu jthato , amely biztosí tja a tartalom 
ro gzí theto se ge t, ku lo no sen í ra sban, 
dokumentum forma ja ban (pl. e-mail, 
elektronikus forma) vagy szo ban 
jegyzo ko nyvbe ve ve, felte ve, hogy a panasz 
tartalma olvashato . 

3. A Partner a ltal elfogadott panaszokat 
halade ktalanul, azaz legke so bb a panasz 
benyu jta sa t ko veto  ma sodik munkanapon 



after the date on which the complaint was 
lodged, to the following address: ……………… 

4. Detailed rules for accepting and considering 
complaints are set out in the Regulations. 

 
VII. Reporting 
1. The Partner shall be obliged to provide Meest 

on an ongoing basis with all information 
necessary for the proper performance of the 
Services, in particular data relating to 
Shipments, the statuses of their handling, 
operational issues and other events affecting 
the quality of the co-operation between the 
Partner and Meest. 

2. In the event of a failure of the Software or a 
lack of access thereto, the Partner shall be 
obliged to keep records of Shipments in a 
substitute form (paper or electronic) and to 
promptly supplement the data in the system 
after its functionality has been restored. 

3. The Partner shall be obliged to promptly 
inform Meest of: 
a) any changes to the opening hours of the 

Point, 
b) any temporary suspension of the 

operations of the Point, 
c) any failures or malfunctions of the 

equipment or the Software used for the 
provision of the Services, 

d) any other circumstances which may affect 
the quality or continuity of the provision 
of the Services. 

4. Meest reserves the right to request additional 
reports, summaries or information from the 
Partner, in particular in the event of quality 
control, internal or external audits, the 
submission of a complaint, as well as in other 
situations requiring clarification of the 
circumstances related to the performance of 
the Services. 

5. The Partner shall be obliged to respond to the 
request of Meest referred to in section 5 
within no more than 3 working days from the 
date of its receipt, unless Meest, due to the 
nature of the matter, sets a shorter time limit. 

 
 
 
 

 
 

VIII. Equipment and Materials 

1. Meest may provide the Partner with 

materials, devices, tools or other equipment 

necessary for the proper performance of the 

Services specified in these Terms and 

Conditions and in the Agreement. 

tova bbí tja a Meestnek a ko vetkezo  cí mre: 
hu.point@meest.com.  

4. A panaszok elfogada sa nak e s elbí ra la sa nak 
re szletes szaba lyait a Szaba lyzat 
tartalmazza. 

VII. Jelentéstétel 
1. A Partner ko teles a Meest re sze re 

folyamatosan megadni minden, a 
Szolga ltata sok megfelelo  teljesí te se hez 
szu kse ges informa cio t, ku lo no sen a 
Ku ldeme nyekre, azok kezele se nek 
sta tuszaira, az u zemeltete si proble ma kra, 
valamint a Partner e s a Meest 
egyu ttmu ko de se nek mino se ge re hata ssal 
le vo  egye b eseme nyekre vonatkozo  
adatokat. 

2. A Szoftver meghiba soda sa vagy ahhoz valo  
hozza fe re s hia nya esete n a Partner ko teles a 
Ku ldeme nyek nyilva ntarta sa t helyettesí to  
forma ban (papí r alapon vagy 
elektronikusan) vezetni, e s a rendszer 
mu ko de se nek helyrea llí ta sa t ko veto en az 
adatokat halade ktalanul ro gzí teni a 
rendszerben. 

3. A Partner ko teles halade ktalanul 
ta je koztatni a Meestet: 
a) a Pont nyitvatarta si ideje nek 

va ltoza sairo l, 
b) a Pont mu ko de se nek ideiglenes 

felfu ggeszte se ro l, 
c) a Szolga ltata sok nyu jta sa hoz haszna lt 

berendeze sek vagy a Szoftver 
meghiba soda sa ro l, 

d) minden egye b olyan ko ru lme nyro l, 
amely a Szolga ltata sok mino se ge re vagy 
folyamatossa ga ra hata ssal lehet. 

4. A Meest fenntartja a jogot, hogy a Partnerto l 
tova bbi jelente seket, kimutata sokat vagy 
informa cio kat ke rjen, ku lo no sen 
mino se gelleno rze s, belso  vagy ku lso  audit, 
reklama cio  benyu jta sa esete n, valamint a 
Szolga ltata sok teljesí te se vel o sszefu ggo  
ko ru lme nyek tiszta za sa t ige nylo  egye b 
helyzetekben. 

5. A Partner ko teles a Meest (5) bekezde s 
szerinti megkerese se re legke so bb a 
ke zhezve telto l sza mí tott 3 munkanapon 
belu l va laszolni, kive ve, ha a Meest az u gy 
jellege re tekintettel ro videbb hata rido t 
a llapí t meg. 
 

VIII. Felszerelés és anyagok 
1. A Meest a jelen Szaba lyzatban e s a 

Szerzo de sben meghata rozott Szolga ltata sok 
megfelelo  teljesí te se hez szu kse ges 
anyagokat, berendeze seket, eszko zo ket vagy 
egye b felszerele st bocsa that a Partner 
rendelkeze se re. 

mailto:hu.point@meest.com


2. The equipment referred to in section 1 shall 

include in particular: 

a) IT equipment, including terminals, 

tablets, smartphones, printers, 

scanners, 

b) software and technical accessories 

necessary for the handling of 

Shipments, 

c) consumables, including labels, tapes, 

envelopes, 

d) Point signage elements, including 

information boards, stickers, posters, 

e) other fixed assets or equipment 

necessary for the provision of the 

Services. 

3. The handover of the equipment shall take 

place on the basis of a separate document, 

which shall contain a detailed list thereof, its 

technical condition and the conditions of 

use. 

4. The equipment handed over shall remain the 

property of Meest or the Co-operating 

Entities, unless the Parties agree otherwise 

in writing. 

5. The Partner shall be obliged to: 

a) use the equipment received in 

accordance with its intended purpose 

and the requirements of proper 

operation; 

b) secure the equipment in a manner 

preventing loss and theft, and if, 

despite the security measures 

applied, such an event occurs, the 

Partner shall be obliged to 

immediately inform the Police and 

Meest of this fact; 

c) immediately inform Meest of any 

case of damage to or failure of the 

equipment handed over. 

6. The Partner shall not be entitled to: 

a) use the equipment handed over for 

purposes not related to the provision 

of the Services; 

b) make the equipment handed over 

available to third parties, except for 

persons to whom the Partner has 

entrusted the performance of the 

Services; 

c) carry out independent repairs, 

modifications or technical 

interference without the prior 

consent of Meest. 

7. In the event that Meest identifies 

irregularities in the use of the equipment 

handed over to the Partner, the Partner shall 

2. Az (1) bekezde sben emlí tett felszerele s 
ku lo no sen az ala bbiakat foglalja maga ban: 

a) informatikai eszko zo k, idee rtve a 
termina lokat, ta blage peket, 
okostelefonokat, nyomtato kat, 
szkennereket, 

b) a Ku ldeme nyek kezele se hez 
szu kse ges szoftverek e s mu szaki 
tartoze kok, 

c) fogyo anyagok, idee rtve a cí mke ket, 
szalagokat, borí te kokat, 

d) a Pont jelze selemei, idee rtve az 
informa cio s ta bla kat, matrica kat, 
plaka tokat, 

e) egye b ta rgyi eszko zo k vagy 
felszerele s, amelyek a Szolga ltata sok 
nyu jta sa hoz szu kse gesek. 

3. A felszerele s a tada sa ra ku lo n dokumentum 
alapja n keru l sor, amely tartalmazza a 
felszerele s re szletes jegyze ke t, mu szaki 
a llapota t e s a haszna lat felte teleit. 

4. Az a tadott felszerele s a Meest vagy az 
Egyu ttmu ko do  Szervezetek tulajdona ban 
marad, kive ve, ha a Felek etto l elte ro en 
í ra sban a llapodnak meg. 

5. A Partner ko teles: 
a) az a tvett felszerele st rendeltete se nek 

megfelelo en e s a szakszeru  u zemeltete s 
ko vetelme nyeinek megfelelo en 
haszna lni; 

b) a felszerele st oly mo don biztosí tani, hogy 
annak elveszte se vagy ellopa sa 
megelo zheto  legyen, e s amennyiben az 
alkalmazott biztonsa gi inte zkede sek 
ellene re ilyen eseme ny ko vetkezne be, a 
Partner ko teles erro l halade ktalanul 
e rtesí teni a Rendo rse get e s a Meestet; 

c) halade ktalanul ta je koztatni a Meestet az 
a tadott felszerele s ba rmely 
meghiba soda sa ro l vagy se ru le se ro l. 

6. A Partner nem jogosult: 
a) az a tadott felszerele st a Szolga ltata sok 

nyu jta sa val o ssze nem fu ggo  ce lokra 
haszna lni; 

b) az a tadott felszerele st harmadik 
szeme lyek re sze re a tadni, kive ve azokat 
a szeme lyeket, akikre a Partner a 
Szolga ltata sok teljesí te se t ra bí zta; 

c) o na llo  javí ta sokat, mo dosí ta sokat vagy 
mu szaki beavatkoza sokat ve gezni a 
Meest elo zetes hozza ja rula sa ne lku l. 

7. Amennyiben a Meest az a tadott felszerele s 
Partner a ltali haszna lata ban 
szaba lytalansa got a llapí t meg, a Partner 
ko teles azokat halade ktalanul, a Meest a ltal 
meghata rozott, de legfeljebb 3 munkanapon 
belu li hata rido n belu l megszu ntetni. 

8. Az egyu ttmu ko de s megszu ne se esete n a 
Partner ko teles minden, a Meest a ltal 



be obliged to immediately remedy them 

within the time limit indicated by Meest, not 

exceeding 3 working days. 

8. In the event of termination of the co-

operation, the Partner shall be obliged to 

return all devices and materials made 

available by Meest, in a condition not 

deteriorated, taking into account normal 

wear and tear resulting from their use. 

9. The return referred to in section 8 shall be 

made within 7 working days from the date 

of termination or expiry of the Agreement, 

unless Meest indicates another date or place 

of return. 

10. In the event of failure by the Partner to 

comply with the obligation to return the 

devices or materials, Meest reserves the 

right to charge the Partner with the costs of 

their replacement or the purchase of new 

ones, and in the event that the devices or 

materials are returned in a deteriorated 

condition exceeding normal wear and tear 

resulting from their use, to charge the 

Partner with the costs of their repair. 

 
IX.    Subcontractors 
1. The Partner may subcontract all or some of the 

Services to third parties. The Partner shall be 
fully liable for the actions and omissions of 
such persons, as for its own actions and 
omissions. 

2. All persons having access to Shipments 
handled under the Agreement shall be bound 
to the Partner by an employment relationship 
or a civil law contract concluded in writing. 

3. The Partner shall ensure that the persons 
referred to in section 1 above, as well as all 
persons having access to the Shipments, 
perform the activities related to the handling 
of the Shipments and the complementary 
services with the highest degree of care and 
professionalism, in accordance with 
applicable law, the provisions of the 
Agreement and these Terms and Conditions, 
the guidelines, instructions and materials 
provided by Meest, as well as the provisions of 
the Regulations (Meest regulations and 
regulations for the provision of services by the 
Co-operating Entities). 

4. The Partner undertakes to ensure the 
participation of all persons referred to in 
section 1 in the training described in Chapter 
III section 6, or to independently provide 
training to such persons in accordance with 
the guidelines or instructions made available 
by Meest. 

rendelkeze sre bocsa tott eszko zt e s anyagot – 
a rendeltete sszeru  haszna latbo l eredo  
szoka sos elhaszna lo da s figyelembeve tele vel 
– nem romlott a llapotban visszaszolga ltatni. 

9. A (8) bekezde s szerinti visszaszolga ltata sra a 
Szerzo de s megszu ne se nek vagy leja rata nak 
napja to l sza mí tott 7 munkanapon belu l kell 
sort kerí teni, kive ve, ha a Meest ma s 
hata rido t vagy visszaszolga ltata si helyet jelo l 
meg. 

10. Amennyiben a Partner nem teljesí ti az 
eszko zo k vagy anyagok visszaszolga ltata sa ra 
vonatkozo  ko telezettse ge t, a Meest 
fenntartja a jogot, hogy a Partnerre ha rí tsa 
azok po tla sa nak vagy u j eszko zo k 
beszerze se nek ko ltse geit, illetve ha az 
eszko zo ket vagy anyagokat a 
rendeltete sszeru  haszna latbo l eredo  
szoka sos elhaszna lo da st meghalado  
me rte kben romlott a llapotban szolga ltatja k 
vissza, a Meest jogosult a javí ta s ko ltse geit a 
Partnerre terhelni. 
 

 
IX. Alvállalkozók 
1. A Partner jogosult a Szolga ltata sok ege sze t 

vagy egy re sze t harmadik szeme lyeknek 
alva llalkoza sba adni. A Partner az ilyen 
szeme lyek magatarta sa e rt e s mulaszta saie rt 
u gy felel, mintha saja t maga ja rt volna el vagy 
mulasztott volna. 

2. A Szerzo de s alapja n kezelt Ku ldeme nyekhez 
hozza fe ro  minden szeme ly a Partnerrel 
munkaviszonyban vagy í ra sban megko to tt 
polga ri jogi szerzo de ses jogviszonyban a ll. 

3. A Partner biztosí tja, hogy az (1) bekezde sben 
hivatkozott szeme lyek, valamint minden, a 
Ku ldeme nyekhez hozza fe ro  szeme ly a 
Ku ldeme nyek kezele se vel, illetve a kiege szí to  
szolga ltata sokkal kapcsolatos 
teve kenyse geket a legmagasabb foku  
gondossa ggal e s szakmaisa ggal ve gezze k, az 
alkalmazando  jogszaba lyokkal, a Szerzo de s 
e s a jelen Szaba lyzat rendelkeze seivel, a 
Meest a ltal rendelkeze sre bocsa tott 
ira nymutata sokkal, utasí ta sokkal e s 
anyagokkal, valamint a Szaba lyzatok (a 
Meest szaba lyzatai e s az Egyu ttmu ko do  
Szervezetek a ltal nyu jtott Szolga ltata sok 
nyu jta sa ra vonatkozo  szaba lyzatok) 
rendelkeze seivel o sszhangban. 

4. A Partner ko telezettse get va llal arra, hogy az 
(1) bekezde sben hivatkozott valamennyi 
szeme ly re szt vesz a III. fejezet 6. pontja ban 
leí rt ke pze sen, vagy hogy ezen szeme lyek 
re sze re o na llo an tart ke pze st a Meest a ltal 
rendelkeze sre bocsa tott u tmutata sokkal 
vagy utasí ta sokkal o sszhangban. 

 



 
X. Settlements 
1. The Partner shall be entitled to remuneration 

for correctly performed activities related to 
the handling of Shipments, in accordance with 
the rules set out in these Terms and Conditions 
and in the Agreement. 
 

2. The remuneration referred to in section 1 
above shall be paid to the Partner on the basis 
of events relating to individual Shipments, 
recorded via the Software (collection, transfer 
and delivery of Shipments). Failure to properly 
confirm any of the required events may result 
in the loss of the right to remuneration for the 
handling of a given Shipment. 
 

3. The Parties shall settle accounts on a monthly 
basis, based on the number of Shipments 
handled at the Point in a given settlement 
period, recorded using the Software. The 
report for a given month shall be made 
available by Meest in the Software by the 5th 
day of the month following the settlement 
month. The Partner is obliged to verify the 
report within 3 days of its availability. Failure 
to submit comments within the time limit 
referred to in the preceding sentence shall 
constitute acceptance of the report. 

4. The date of payment shall be the date on which 
Meest's bank account is debited. 

5. The Partner undertakes to notify Meest of: 
a) any change in billing details; 
b) loss or acquisition of VAT payer status; 
c) change of status from active VAT payer to 

VAT-exempt payer. 
- immediately, no later than within 3 days of 
the occurrence of any of the above events, 
under pain of liability for damages (including 
lost profits) incurred by Meest as a result of 
failure to comply with this obligation. 

 
 
 

6. Meest shall be entitled to withhold payment of 
the part of the Partner's remuneration 
corresponding to the amount of VAT if it 
becomes aware that the Partner is not listed as 
an active VAT taxpayer in the VAT taxpayer 
register maintained by the head of the 
National Tax Administration. In such a 
situation, the payment deadline for the 
Partner's remuneration in the part 
corresponding to the amount of VAT shall be 
suspended until Meest receives a current 
certificate (issued no earlier than 14 days 
prior to its submission) from the Tax Office 
confirming the Partner's status as an active 
VAT taxpayer. 

 
X. Elszámolások 
1. A Partner jogosult dí jaza sra a Sza llí tma nyok 

kezele se vel o sszefu ggo , megfelelo en 
teljesí tett teve kenyse geke rt, a jelen A ltala nos 
Szerzo de si Felte telekben e s a 
Mega llapoda sban foglalt szaba lyoknak 
megfelelo en. 

2. A fenti 1. szakaszban emlí tett dí jaza st a 
Partner az egyes Sza llí tma nyokhoz 
kapcsolo do , a Szoftveren keresztu l ro gzí tett 
eseme nyek (Sza llí tma nyok a tve tele, a tada sa 
e s ke zbesí te se) alapja n fizeti ki. A szu kse ges 
eseme nyek ba rmelyike nek megfelelo  
visszaigazola sa nak elmulaszta sa az adott 
Sza llí tma ny kezele se e rt ja ro  dí jaza si jog 
elveszte se t eredme nyezheti. 

3. A Felek havonta sza molnak el, az adott 
elsza mola si ido szakban a Ponton kezelt, a 
Szoftveren keresztu l ro gzí tett Sza llí tma nyok 
sza ma alapja n. Az adott ho napra vonatkozo  
jelente st a Meest az elsza mola si ho napot 
ko veto  ho nap 5. napja ig teszi ele rheto ve  a 
Szoftverben. A Partner ko teles a jelente st a 
rendelkeze sre a lla sto l sza mí tott 3 napon 
belu l elleno rizni. Az elo zo  mondatban 
emlí tett hata rido n belu li e szreve telek 
elmulaszta sa a jelente s elfogada sa t jelenti.  

4. A fizete s ido pontja nak a Meest 
banksza mla ja nak megterhele se mino su l. 

5. A Partner va llalja, hogy halade ktalanul 
e rtesí ti a Meestet: 
a) a sza mla za si adatok va ltoza sa ro l; 
b) az A FA-alany sta tusz elveszte se ro l vagy 

megszerze se ro l; 
c) az aktí v A FA-alany sta tusz A FA-

mentesse  va la sa ro l. 
- de legke so bb a fenti eseme nyek 
ba rmelyike nek beko vetkezte to l sza mí tott 3 
napon belu l, a Meest a ltal a ko telezettse g 
elmulaszta sa miatt elszenvedett ka roke rt 
(belee rtve az elmaradt hasznot is) valo  
felelo sse g terhe mellett. 

6. A Meest jogosult visszatartani a Partner 
dí jaza sa nak az A FA o sszege nek megfelelo  
re sze t, ha tudoma st szerez arro l, hogy a 
Partner nem szerepel aktí v A FA-alanyke nt a 
Nemzeti Ado hato sa g vezeto je a ltal vezetett 
A FA-alany nyilva ntarta sban. Ilyen 
helyzetben a Partner dí jaza sa nak az A FA 
o sszege nek megfelelo  re sze re vonatkozo  
fizete si hata rido t mindaddig felfu ggesztik, 
amí g a Meest meg nem kapja az 
Ado hivatalto l az e rve nyes (legfeljebb 14 
nappal a benyu jta st megelo zo en kia llí tott) 
igazola st, amely igazolja a Partner aktí v A FA-
alany sta tusza t. 
 
 



7. The Partner is obliged to keep records of 
financial operations related to the 
performance of the Services in a manner that 
allows them to be controlled by Meest or 
authorised entities. 
 

XI. Liability 
1. The Partner shall be fully liable to Meest and 

third parties for any damage, including 
damage, loss or destruction of Shipments, 
which occurred: 
a) from the moment of accepting the 

Shipment from the Sender until the 
moment of handing it over to the Courier; 

b) from the moment of accepting the 
Shipment from the Courier until the 
moment of delivering it to the Recipient or, 
in the event of failure to collect the 
Shipment on time, until the moment of 
handing over the uncollected Shipment to 
the Courier. 

2. The Partner shall be obliged to cover all costs 
incurred in connection with  the Partner's 
failure to perform or improper performance of 
any obligations under these Terms and 
Conditions and the Agreement, including the 
costs of compensation paid by Meest, refunds 
for services provided, financial penalties (in 
particular fines, administrative penalties, 
contractual penalties) imposed on Meest by 
third parties. 
 
 

3. The Partner shall ensure that the persons 
referred to in section 1 above, as well as all 
persons having access to the Shipments, 
perform the activities related to the handling 
of the Shipments and the complementary 
services with the highest degree of care and 
professionalism, in accordance with 
applicable law, the provisions of the 
Agreement and these Terms and Conditions, 
the guidelines, instructions and materials 
provided by Meest, as well as the provisions of 
the Regulations. 

4. The Partner undertakes to ensure the 
participation of all persons referred to in 
section 1 in the training described in Chapter 
III section 6, or to independently provide 
training to such persons in accordance with 
the guidelines or instructions made available 
by Meest. 

 
XII. Contractual Penalties 
1. The Partner undertakes to pay Meest 

contractual penalties for the cases and in the 
amounts specified in Appendix 1 to these 
Terms and Conditions. 

7. A Partner ko teles a Szolga ltata sok 
teljesí te se vel kapcsolatos pe nzu gyi 
mu veletekro l nyilva ntarta st vezetni olyan 
mo don, amely leheto ve  teszi azok 
elleno rze se t a Meest vagy felhatalmazott 
szervezetek sza ma ra. 

XI. Felelősség 
1. A Partner teljes ko ru  felelo sse ggel tartozik a 

Meesttel e s harmadik felekkel szemben 
minden olyan ka re rt, belee rtve a 
Ku ldeme nyek se ru le se t, elveszte se t vagy 
megsemmisu le se t is, amely a ko vetkezo  
esetekben keletkezett: 
a) a Ku ldeme ny Felado to l to rte no  

a tve tele to l a Futa rnak to rte no  a tada sa ig; 
b) a Ku ldeme ny Futa rto l to rte no  a tve tele to l 

a Cí mzettnek to rte no  a tada sa ig, vagy a 
Ku ldeme ny ido ben to rte no  a tve tele nek 
elmulaszta sa esete n a nem a tvett 
Ku ldeme ny Futa rnak to rte no  a tada sa ig. 

 
2. A Partner ko teles megte rí teni minden olyan 

ko ltse get, amely a Partner jelen A ltala nos 
Szerzo de si Felte telek e s a Mega llapoda s 
szerinti ko telezettse geinek nem 
teljesí te se vel vagy nem megfelelo  
teljesí te se vel kapcsolatban meru lt fel, 
belee rtve a Meest a ltal fizetett ka rte rí te s 
ko ltse geit, a nyu jtott szolga ltata sok 
visszate rí te se t, a Meestre harmadik felek 
a ltal kiszabott pe nzu gyi bu ntete seket 
(ku lo no sen bí rsa gokat, ko zigazgata si 
bu ntete seket, szerzo de ses bu ntete seket). 

3. A Partner biztosí tja, hogy az (1) bekezde sben 
hivatkozott szeme lyek, valamint minden, a 
Ku ldeme nyekhez hozza fe ro  szeme ly a 
Ku ldeme nyek kezele se vel, illetve a kiege szí to  
szolga ltata sokkal kapcsolatos 
teve kenyse geket a legmagasabb foku  
gondossa ggal e s szakmaisa ggal ve gezze k, az 
alkalmazando  jogszaba lyokkal, a Szerzo de s 
e s a jelen Szaba lyzat rendelkeze seivel, a 
Meest a ltal rendelkeze sre bocsa tott 
ira nymutata sokkal, utasí ta sokkal e s 
anyagokkal, valamint a Szaba lyzatok 
rendelkeze seivel o sszhangban. 

4. A Partner ko telezettse get va llal arra, hogy az 
(1) bekezde sben hivatkozott valamennyi 
szeme ly re szt vesz a III. fejezet 6. pontja ban 
leí rt ke pze sen, vagy hogy ezen szeme lyek 
re sze re o na llo an tart ke pze st a Meest a ltal 
rendelkeze sre bocsa tott u tmutata sokkal 
vagy utasí ta sokkal o sszhangban. 

XII. Szerződéses kötbérek 
1. A Partner va llalja, hogy a jelen A ltala nos 

Szerzo de si Felte telek 1. fu ggele ke ben 
meghata rozott esetekben e s o sszegekben 
szerzo de ses ko tbe rt fizet a Meestnek. 



2. Meest has the right to claim each of the 
reserved contractual penalties independently 
of the others. 

3. Meest shall also be entitled to claim 
compensation exceeding the amount of the 
contractual penalties on general terms. 

4. Meest shall have the right to set off all amounts 
due to Meest from the Partner, in particular 
contractual penalties, against the 
remuneration due to the Partner under the 
Agreement. The right of set-off shall also apply 
to amounts not yet due. 

XIII.    Confidentiality 
1. The Partner shall keep confidential all 

confidential information obtained in 
connection with the performance of the 
Agreement (hereinafter: Confidential 
Information). Confidential Information shall 
mean any information related to the activities 
conducted by Meest and Entities Cooperating 
with Meest, in particular: technical, 
technological and commercial data, know-
how, information on methods and procedures 
used, commercial and marketing contacts, 
customer and contractor databases and the 
content of agreements concluded with them, 
information on Meest's employees and 
associates,  information about Meest's 
economic situation, planned business 
ventures, information and documents marked 
‘confidential’, “restricted”, ‘secret’ or other 
clauses with similar content, any data 
enabling access to IT and telecommunications 
systems (user account names, passwords, IP 
addresses, methods and means of local and 
remote access), as well as any other 
information of economic value not disclosed 
by Meest to the public, regardless of the form 
in which it was entrusted to the Partner, with 
particular emphasis on personal data, 
information constituting postal secrecy, 
banking secrecy and trade secrets. 
 
 
 
 
 

2. The Partner undertakes to: 
a) not disclose to third parties the fact of 

coming into possession of Confidential 
Information (even without specifying it); 

b) not making any copies, reproductions or 
summaries of Confidential Information  
and derivative information based on it, 
unless it proves necessary for the proper 
performance of the activities entrusted to 
the Partner by Meest; 

c) not disclosing Confidential Information 
and derivative information based on it to 

2. A Meest jogosult a fenntartott szerzo de ses 
ko tbe rek mindegyike t egyma sto l fu ggetlenu l 
ko vetelni. 

3. A Meest jogosult a szerzo de ses ko tbe ren 
felu l ka rte rí te st is e rve nyesí teni a ltala nos 
felte telek mellett. 

4. A Meest jogosult a Partnerto l a Meestnek ja ro  
o sszes o sszeget, ku lo no sen a szerzo de ses 
ko tbe reket, besza mí tani a Partnernek a 
Mega llapoda s alapja n ja ro  dí jaza ssal 
szemben. A besza mí ta s joga a me g nem 
esede kes o sszegekre is vonatkozik. 

XIII.    Titoktartás 
1. A Partner ko teles bizalmasan kezelni a 

Mega llapoda s teljesí te se vel kapcsolatban 
megszerzett o sszes bizalmas informa cio t (a 
tova bbiakban: Bizalmas Informa cio ). 
Bizalmas Informa cio  alatt a Meest e s a 
Meesttel Egyu ttmu ko do  Szervezetek a ltal 
ve gzett teve kenyse gekkel kapcsolatos 
informa cio kat kell e rteni, ku lo no sen: 
mu szaki, technolo giai e s kereskedelmi 
adatokat, know-how-t, az alkalmazott 
mo dszerekre e s elja ra sokra vonatkozo  
informa cio kat, kereskedelmi e s marketing 
kapcsolatokat, u gyfe l- e s va llalkozo i 
adatba zisokat, valamint a velu k ko to tt 
mega llapoda sok tartalma t, a Meest 
alkalmazottaira e s munkata rsaira vonatkozo  
informa cio kat, a Meest gazdasa gi helyzete re, 
tervezett u zleti va llalkoza sokra vonatkozo  
informa cio kat, „bizalmas”, „korla tozott 
hozza fe re su ”, „titkos” vagy hasonlo  tartalmu  
egye b za rade kokkal ella tott informa cio kat e s 
dokumentumokat, az informatikai e s 
telekommunika cio s rendszerekhez valo  
hozza fe re st leheto ve  tevo  adatokat 
(felhaszna lo i fio knevek, jelszavak, IP-cí mek, 
helyi e s ta voli hozza fe re s mo djai e s 
eszko zei), valamint minden egye b gazdasa gi 
e rte kkel bí ro  informa cio t, amelyet a Meest 
nem hozott nyilva nossa gra, fu ggetlenu l atto l, 
hogy milyen forma ban bí zta k azt a 
Partnerre, ku lo no s tekintettel a szeme lyes 
adatokra, a postai titkot ke pezo  
informa cio kra, a banktitokra e s az u zleti 
titkokra.  

2. A Partner va llalja, hogy: 
a) nem fedi fel harmadik szeme lyek elo tt azt 

a te nyt sem, hogy Bizalmas Informa cio  
birtoka ba jutott (me g annak megjelo le se 
ne lku l sem); 

b) nem ke szí t ma solatot, reprodukcio t vagy 
o sszefoglalo t a Bizalmas Informa cio ro l e s 
az azokon alapulo  sza rmaze kos 
informa cio kro l, kive ve, ha ez a Meest a ltal 
a Partnerre bí zott teve kenyse gek 
megfelelo  ella ta sa hoz szu kse gesnek 
bizonyul; 



third parties, except in the situations 
referred to in sections 3 and 4 below, as 
well as not using it for their own interests 
unrelated to the performance of the 
Agreement; 

- both during the term of the Agreement and 
after its termination or expiry. 

 
 

3. Confidential Information may be disclosed by 
the Partner to third parties only in the 
following cases: 

a) upon obtaining Meest's prior consent to 
disclose Confidential Information; 

b) when it is publicly available or becomes 
publicly available in a manner other than 
through a breach of the confidentiality 
obligation under these Terms and Conditions;  

c) when the Confidential Information was in the 
Partner's possession prior to its disclosure by 
Meest and its acquisition did not violate the 
law; 

d) if the obligation to disclose Confidential 
Information is imposed on the Partner by 
applicable law, including at the request or 
summons of competent courts or authorities, 
or for the purpose of pursuing claims. 
 
 
 
 

4. The Partner may disclose Confidential 
Information without the prior written consent 
of the other Party to its advisors, 
representatives, agents, employees, and 
associates to whom the disclosure of 
Confidential Information is necessary in 
connection with the performance of the 
Agreement, ensuring that the above-
mentioned persons are bound to maintain 
confidentiality under the terms and 
conditions set forth in this Agreement.  

5. The Partner declares that it has appropriate 
procedures and safeguards in place to ensure 
confidentiality and the ability to fulfil the 
above obligations in relation to Confidential 
Information provided to it by Meest, as well as 
the compliance of its use with applicable law.  
 
 

6. The Partner undertakes to return, delete or 
destroy all Confidential Information and any 
derivative information based thereon, at any 
request of Meest, as well as upon termination 
of cooperation between the Parties. 
 

XIV. Personal data 
1. The Parties undertake to comply with the 

applicable personal data protection regulations, 

c) nem hozza nyilva nossa gra a Bizalmas 
Informa cio t e s az azokon alapulo  
sza rmaze kos informa cio kat harmadik 
felek sza ma ra, kive ve az ala bbi 3. e s 4. 
szakaszban emlí tett helyzeteket, 
valamint nem haszna lja fel azokat saja t, a 
Mega llapoda s teljesí te se vel nem 
o sszefu ggo  e rdekeire; 
- mind a Mega llapoda s ido tartama alatt, 

mind annak megszu ne se vagy leja rta uta n. 
3. A Partner a Bizalmas Informa cio t csak a 

ko vetkezo  esetekben adhatja ki harmadik 
felek sza ma ra: 
a) a Meest elo zetes hozza ja rula sa nak 

megszerze se vel a Bizalmas Informa cio  
nyilva nossa gra hozatala hoz; 

b) ha az nyilva nosan ele rheto , vagy a jelen 
A ltala nos Szerzo de si Felte telek szerinti 
titoktarta si ko telezettse g megszege se to l 
elte ro  mo don va lik nyilva nosan 
ele rheto ve ; 

c) ha a Bizalmas Informa cio  a Partner 
birtoka ban volt, mielo tt a Meest azt 
nyilva nossa gra hozta, e s annak 
megszerze se nem se rtette a to rve nyt; 

d) ha a Bizalmas Informa cio  nyilva nossa gra 
hozatala nak ko telezettse ge t a Partnerre 
vonatkozo  jogszaba lyok í rja k elo , 
belee rtve az illete kes bí ro sa gok vagy 
hato sa gok ke re se re vagy ide ze se re, 
illetve ko vetele sek e rve nyesí te se ce lja bo l 
to rte no  ko zze te telt is. 

4. A Partner a ma sik Fe l elo zetes í ra sbeli 
hozza ja rula sa ne lku l is nyilva nossa gra 
hozhatja a Bizalmas Informa cio t azon 
tana csado inak, ke pviselo inek, u gyno keinek, 
alkalmazottainak e s munkata rsainak, 
akikkel a Bizalmas Informa cio  
nyilva nossa gra hozatala a Mega llapoda s 
teljesí te se vel o sszefu gge sben szu kse ges, 
biztosí tva, hogy a fent emlí tett szeme lyek a 
jelen Mega llapoda sban foglalt felte telek 
szerint ko telesek mego rizni a titoktarta st. 

5. A Partner kijelenti, hogy megfelelo  technikai 
e s szerveze si inte zkede sekkel rendelkezik a 
titoktarta s e s a fenti ko telezettse gek 
teljesí te se nek biztosí ta sa e rdeke ben a Meest 
a ltal rendelkeze se re bocsa tott Bizalmas 
Informa cio kkal kapcsolatban, valamint azok 
felhaszna la sa nak a vonatkozo  
jogszaba lyokkal valo  o sszhangja t. 

6. A Partner va llalja, hogy a Meest ke re se re, 
valamint a Felek ko zo tti egyu ttmu ko de s 
megszu ne sekor visszaszolga ltat, to ro l vagy 
megsemmisí t minden Bizalmas Informa cio t 
e s az azokon alapulo  sza rmaze kos 
informa cio t. 

XIV. Személyes adatok 



in particular Regulation (EU) 2016/679 of the 
European Parliament and of the Council of 27 
April 2016 (“GDPR”), with respect to the 
processing of personal data in connection with 
the performance of the Agreement. 

2. The Parties shall enter into a separate data 
processing agreement, which shall specify, in 
particular, the scope, purpose, and duration of 
the data processing, as well as the security 
measures to be implemented for that purpose 

 
XV. Final Provisions 
 
1. Meest reserves the right to unilaterally amend 

the provisions of these Terms and Conditions 
and other documents constituting an integral 
part of the Agreement, in particular in the 
event of: 
a) changes in legal regulations affecting the 
provision of Services, 
b) changes in the terms of cooperation with 
Meest Partners, 
c) the need to adapt the Terms and Conditions 
to new functionalities of the Software, 
d) the introduction of new Services or 
modifications to existing Services, 
e) the need to improve operational efficiency 
or the quality of customer service. 

 
2. The Partner will be notified of any changes to 

the Terms and Conditions at least 14 days in 
advance via: 
a) an email sent to the address indicated in the 
Agreement, 
b) a notice in the Software. 
 

3. If the Partner does not accept the changes to 
the Terms and Conditions, the Partner is 
entitled to terminate the Agreement with 
effect at the end of the calendar month, 
observing one month's notice. The notice 
must be submitted in writing within 7 days of 
receiving information about the changes to 
the Terms and Conditions. 4. In matters not 
regulated by these Terms and Conditions, the 
relevant provisions of Polish law shall apply. 
 

4. Any disputes arising from the performance of 
the Agreement or these Terms and Conditions 
shall be resolved by the court having 
jurisdiction over the registered office of Meest. 

5. These Terms and Conditions come into effect 
on 1.12.2025. 

 
 
Annex No. 1 to the Meest Co-operation Regulations 
– Schedule of Contractual Penalties 
 

1. A Felek va llalja k, hogy betartja k a szeme lyes 
adatok ve delme re vonatkozo  szaba lyokat, 
ku lo no sen az Euro pai Parlament e s a Tana cs 
(EÜ) 2016/679 rendelete t (2016. a prilis 27.) 
(a tova bbiakban: GDPR) a szeme lyes 
adatoknak a Mega llapoda s teljesí te se vel 
o sszefu gge sben to rte no  kezele se 
tekintete ben. 

2. A Felek ku lo n adatkezele si mega llapoda st 
ko tnek, amely meghata rozza ku lo no sen az 
adatkezele s ko re t, ce lja t e s ido tartama t, 
valamint az e ce lbo l alkalmazott biztonsa gi 
inte zkede seket. 

XV. Záró rendelkezések 
1. A Meest fenntartja a jogot, hogy egyoldalu an 

mo dosí tsa a jelen A ltala nos Szerzo de si 
Felte telek e s a Szerzo de s szerves re sze t 
ke pezo  egye b dokumentumok 
rendelkeze seit, ku lo no sen a ko vetkezo  
esetekben: 
a) a Szolga ltata sok nyu jta sa t e rinto  

jogszaba lyok va ltoza sai, 
b) a Meest Partners-szel valo  

egyu ttmu ko de s felte teleinek va ltoza sai, 
c) a A ltala nos Szerzo de si Felte telek Szoftver 

u j funkcio ihoz valo  igazí ta sa nak 
szu kse gesse ge, 

d) u j Szolga ltata sok bevezete se vagy a 
megle vo  Szolga ltata sok mo dosí ta sa, 

e) a mu ko de si hate konysa g vagy az 
u gyfe lszolga lat mino se ge nek javí ta sa nak 
szu kse gesse ge. 

2. A Partnert legala bb 14 nappal kora bban 
e rtesí tik az A ltala nos Szerzo de si Felte telek 
mo dosí ta sa ro l a ko vetkezo  mo dokon: 
a) a Szerzo de sben feltu ntetett cí mre ku ldo tt 

e-mailben, 
b) a Szoftverben ko zze tett e rtesí te sben. 

3. Ha a Partner nem fogadja el az A ltala nos 
Szerzo de si Felte telek va ltoza sait, jogosult a 
Szerzo de st a napta ri ho nap ve ge re, egy 
ho napos felmonda si ido vel felmondani. Az 
e rtesí te st í ra sban kell benyu jtani a A ltala nos 
Szerzo de si Felte telek va ltoza sairo l szo lo  
informa cio k ke zhezve tele to l sza mí tott 7 
napon belu l. 4. A jelen A ltala nos Szerzo de si 
Felte telekben nem szaba lyozott 
ke rde sekben a lengyel jog vonatkozo  
rendelkeze sei az ira nyado k. 

4. A Mega llapoda s vagy a jelen A ltala nos 
Szerzo de si Felte telek teljesí te se bo l eredo  
vita kat a Meest bejegyzett sze khelye szerint 
illete kes bí ro sa g rendezi. 

5. Jelen A ltala nos Szerzo de si Felte telek 
1.12.2025 -a n le pnek hata lyba. 

 
 
 
 



Type of breach and amount of contractual penalty: 
1. Failure to comply with obligations regarding 

service standards: 
a) in the event of failure to scan a Shipment 
within 2 hours from the moment of its 
acceptance – a contractual penalty equal to 
50% of the Partner’s commission for handling 
the Shipment, 
b) in the event of intentional hindering of or 
refusal to provide access to Shipments by the 
Partner at Meest’s request, the Partner shall 
pay a contractual penalty of 800 HÜF for each 
Shipment to which Meest did not have access 
as a result of the Partner’s actions, 
c) other breaches of obligations arising from 
the Operational Procedure – a contractual 
penalty of 2270 HÜF for each breach. 

2. Breach of the confidentiality provisions and 
breach of the provisions of the GDPR 
agreement, 
amount of contractual penalty: 455000 HÜF 
for each breach. 

3. Failure to cease the use – after termination of 
the Agreement or after receipt of a demand to 
cease such use – of data and software used by 
the Partner for the provision of the services: 
amount of contractual penalty: 455000 HÜF 
for each instance of use of the data and 
software after a demand to cease their use or 
after termination of the Agreement. 

 
 
 
 
 
 
 

1. sz. melléklet a Meesttel való Együttműködési 
Szabályzathoz – Szerződéses kötbérek tarifája 
 
A szerzo de sszege s tí pusa e s a ko tbe r o sszege: 

1. A Szolga ltata sok nyu jta sa ra vonatkozo  
standardokkal kapcsolatos ko telezettse gek 
megszege se: 
a) amennyiben a Ku ldeme nyt az a tve tele to l 
sza mí tott 2 o ra n belu l nem szkennelik be – 
ko tbe r o sszege a Partner Ku ldeme ny 
kezele se e rt ja ro  jutale ka 50%-a nak 
megfelelo  o sszeg, 
b) amennyiben a Partner a Meest ke re se re 
sza nde kosan megnehezí ti vagy megtagadja a 
Ku ldeme nyekhez valo  hozza fe re st, a Partner 
Ku ldeme nyenke nt 800 HÜF o sszegu  ko tbe rt 
ko teles fizetni minden olyan Ku ldeme ny 
uta n, amelyhez a Meest a Partner 
magatarta sa ko vetkezte ben nem fe rt hozza , 
c) az Operatí v Elja ra sbo l eredo  egye b 
ko telezettse gek megszege se – ko tbe r 
o sszege 2270 HÜF minden egyes jogse rte s 
uta n. 

2. A titoktarta si rendelkeze sek, valamint az 
adatve delmi (GDPR) mega llapoda s 
rendelkeze seinek megse rte se, 
a ko tbe r o sszege: 455000 HÜF minden egyes 
jogse rte s uta n. 

3. Az adatok e s a szoftver felhaszna la sa nak 
megszu ntete se re ira nyulo  ko telezettse g 
elmulaszta sa – a Szerzo de s megszu ne se t 
ko veto en vagy azok haszna lata nak 
megszu ntete se re ira nyulo  felszo lí ta s 
ke zhezve tele t ko veto en – amelyek a Partner 
a ltal a Szolga ltata sok nyu jta sa hoz keru lnek 
felhaszna la sra: 
a ko tbe r o sszege: 455000 HÜF minden egyes 
olyan eset uta n, amikor az adatok vagy a 
szoftver haszna lata ra a haszna lat 
megszu ntete se re ira nyulo  felszo lí ta st vagy a 
Szerzo de s megszu ne se t ko veto en keru l sor. 

 
 
 
 

 


